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Customer Case Studies

Project Overview

Customer Format: Retail Store Chain
Project Name: Confidential
Completion Time Frame: 120 days
Number of Locations: 921

Customer Requirement: Cutover to new Cisco router and VLAN port map. Segregated wireless network
traffic from point of sale traffic for PCIl compliance.

R&R Methodology Advantage: R&R employs an experienced team of Managed Services professionals.
We incorporate teams within our national logistics coverage. This consists of our own warehouse, driver/
technician and vehicles. Our ability to plan, resource and manage the Turn-key execution of emergency
customer projects provides cost savings and eliminates handoff and multi-vendor coordination costs.

Project Scope

On Site Activities:
* Remove 4 existing Cisco Access Points
* Run new home run cable for 5th Access Point
« Install 5 new Cisco Access Points
« Clean up production troubleshooting bench with cable management.
« Install approximately 3 new Cisco switches in troubleshooting bench.
» Tone 4 home run cables for troubleshooting bench to communications closet.
« Test all new cables with cable tester for cross talk and continuity
« Cut over to new network

Summary

The project was completed on time within the strict PCl required deadline.
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